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Congratulations
on purchasing your O

2  
Graphite.

In the following quick tour, you will learn about the basics and 
major features of your O

2
 Graphite.
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Package contents

 • Universal AC adapter 
with four plugs for different 
countries

 • Battery

 • Stereo headset 
with microphone

 • O
2
 Graphite

 • Getting Started Disk

 • User Manual

 • Quick Start Guide

 • USB sync cable

IMPORTANT   To avoid damaging your Smartphone and its accessories, it is recommended that you operate this unit within a 
temperature range of 0 ~ 40 oC (68 ~ 86 oF).
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Device components description
No. Item Description

1 Earpiece receiver Allows you to listen to an active call.

2

Power On/Off button / 
LED indicator

Allows you to turn your O
2
 Graphite ON/OFF. It also indicates the status 

of your battery, signal/network, Bluetooth®, and WLAN.

The LED indicates the following: 
• Static red: Battery is charging. 
• Static green:WLAN is set to “On”. 
• Flashing green: Signal/network detected. 
• Flashing blue: Bluetooth®  is set to “On” or “Discoverable”. 
• Flashing red: Event alarm/notification.

3 Front camera lens Allows you to make yourself visible when making video calls.

4
LCD screen Displays the menu, current time, battery power, signal strength, and 

current profile.

5
Left and Right soft keys The Left and Right soft keys perform the command indicated above the 

button. The Left soft key unlocks the keypad, just press this button and 
then the Asterisk (*) key  .

6
Back key Takes you back to the previous screen. When in message text mode, 

this key clears a text or character.

7 Home key Takes you to the Home screen.

8 End key Ends a call. Press and hold to lock the keypad.

9 Call key Answers a call or dial a number. Press twice to redial the last number.

10

5-way joystick Push left, right, up, and down to scroll through the menu files, program 
icons, and folders.

Press to launch a chosen program, list the contents of a folder, or open 
a file.
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Device components description

No. Item Description

11 Keypad             Alphanumeric keys enter numbers and texts.

            Asterisk (*) key enables you to switch between cases (upper/
lower cases) and caps lock within a text messaging mode. In a text 
field, press and hold to display an entire list of input mode to make a 
selection.

            In a text field, press this key to enter zero (0). Press and hold to 
enter a plus sign (+) for making international calls.

            In a text field, press to enter a space. Press and hold to access 
the symbols menu.

12 Speakerphone Enables you to listen to music or to talk over your Smartphone 
handsfree.

13 Camera lens This 2.0 megapixel camera comes with Auto-Focus (AF) lens and flash 
light features.

14 Back cover Covers the internal components such as the battery.

15 Camera button Launches the camera functions.

16 Volume button Adjusts the volume of your Smartphone.

17 Mini-USB sync/power 
connector

Synchronizes data in your Smartphone with your PC or charges your 
battery.

18 Microphone Allows you to talk on an active call, say voice commands, and record 
sounds or voice.

19 Earphone jack Insert a headphone to listen to music or to use your Smartphone 
handsfree.
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Before you can start using your device, you need to install a Subscriber Identity Module (SIM)/
Universal Subscriber Identity Module (USIM card) and a charged battery. A SIM/USIM card contains 
your phone number, subscriber details, phonebook, and additional phone memory.

Installing the SIM/USIM card
1.  Press down the back cover release latch (A) and slide it open in the direction of the arrow as 

shown.

2.  Lift and remove the battery.

3.  Insert the SIM/USIM card into the card slot with the contacts area facing down. 

Getting your device ready
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Installing the battery
1.  Align the gold metal contacts on the battery with the contacts on the phone.

2.  Slide the back cover into your Smartphone.
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Charging the battery
Before using the Smartphone for the first time, fully charge the battery for about eight hours. You 
can charge the battery whether the phone is on or off.

To charge the battery:

1.  Connect the Universal AC adapter to a power 
source.

2.  Connect the power cable plug to the Mini-USB 
sync/power connector.

NOTE   The power LED lights up red indicating that the battery is 
charging and turns off when the battery is fully-charged.

Installing and removing a microSD card
1.  Remove the back cover and the battery.

2.  The microSD card slot is located above the SIM card slot. 
Slide the metallic part of the slot to the left, and flip it open.

3.  To install a microSD card: With the manufacturer’s label 
side face up, and the barcode number side face down, 
slide the card gently into the microSD card slot.

 To uninstall a microSD card: Slide the microSD card out.

4.  Flip the metallic part of the cover back into its position, and 
slide it to the right to secure it.

5. Put back the battery and the back cover.

CAUTION   A microSD card fits in only one orientation. DO NOT force the card into 
the slot!
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Powering on your device

To power ON your Smartphone
1.  Press and hold the power button for about three seconds 

to turn ON the device.

2.  If you are asked for a Personal Identification Number (PIN) 
code, enter the code, then press . The main display 
shows the idle screen.

3. Enter the PIN code (if necessary) and press Done. Wait 
for your operator and Microsoft screens to load.

To power OFF your Smartphone
1.  Press and hold the Power button  for about three 

seconds until the display turns off.

2. Press and quickly release the Power button   and 
select Power off from the Quick List screen.
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The Home screen
The Home screen automatically displays when you turn on your Smartphone or leave it idle. Scroll 
to any one of the items and press  to open the associated program.

Time/Date

Your next appointment
Select and press       to open Calendar

Your service provider
Select and press       to open 
Wireless Manager

Number of unread text messages
Select and press       to open 
Messages

Current ring tone and volume profile
Select and press        to change the profile

Most recently-used programs

Status indicators

Left soft key command
Press the Left soft key                
to launch the Start menu, 
which displays all the installed 
programs

Right soft key command
Press the Right soft key           to open 
Contacts

Network signal strength

Power status

NOTE   Pressing                at any time takes you back to the Home screen. 
 

             To customize the Home screen (layout, color scheme, background image), press Start > Settings > Home Screen.
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Status indicator icons
Status indicators appear at the top of the screen and on the Home screen. The following table lists 
common status indicators and their meanings.

NOTE   Actual status indicator icons may vary from the ones represented in this guide.

New e-mail or text message 
(SMS) Battery level Pending alarm

New voice mail Sound OFF Bluetooth® headset 
connected with sound

New instant message Sound ON Bluetooth® headset 
connected with sound

Calls are forwarded Building connection to 
GPRS Bluetooth® enabled

Call on hold GPRS available
Roaming. This appears only 
if you have international 
roaming feature.

Missed call GPRS available  WLAN active

Speakerphone is active Signal strength Searching for WLAN 
connection

Vibrator mode is on No cellular phone service WLAN connected

Low battery No signal 3G active

Battery charging Searching for phone 
network connection No SIM installed

Battery full Pocket MSN service 
notice
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Start menu
Your Smartphone comes with pre-installed programs accessible from the Start menu.

Displays the next 
page of programs

Press to open 
Settings

Press to open 
Internet Explorer

To use the Start menu:

1.  From the Home screen, press Start.

2.   Do one of the following:

 • Scroll to a program using the 
navigation keypad and press  .

 • Press the corresponding number on 
the alphanumeric keypad. For example, 
press 1 to open Internet Explorer and 9 
to open Settings. 

You can use ActiveSync™ to download 
programs from the Internet and add these 
programs to your Smartphone. 

To remove programs, use File Explorer 

(Start > More > File Explorer) or Remove 
Programs (Start > Settings > Remove 
Programs).

WARNING   A removed program can only be reinstalled by a hard reset. To perform a hard reset, push the joystick up and press 
the power key simultaneously while your Smartphone is off. The screen will prompt you for confirmation. Hard-resetting will reset 
the device to its factory default settings and ALL DATA WILL BE LOST.
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Quick List
The Quick List provides you with a list of commonly-used commands.

To use the Quick List:

1. Press and quickly release the Power button  to display 
the Quick List. 
NOTE: If you press and hold too long, the Smartphone will be 
powered off.

2. To select a command, scroll through the list and press . You 
can also press the corresponding number on the keypad.

3. To return to the Home screen, press Cancel.

COMMAND DESCRIPTION

Power off Turns off the Smartphone

Wireless Manager Turns on/off all wireless capabilities.

Key lock Locks the keypad. To unlock the keypad, press Unlock, and then 
press . 

Device lock Select how soon your Smartphone will lock after the last key press.

Normal / Silent / Meeting / 
Outdoor / Automatic / Headset / 
Car / Speakerphone

Select to make one of these profiles the current one. A check 
indicates the current profile. 
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Sending a message
Your device allows you to send and receive email, SMS, MMS, and MSN messages when 
connected to a network. The following describes how to compose and send a message.

Composing and sending a message
1.  From the Home screen, press Start > Messaging.

2.  Select the account: 
• Text Messages 
• Outlook E-mail or 
• MMS 

3.  Press New.

4.  In To, enter the mobile number or email address 
of the person you want to send a message to, or   
press       to select the person from your contacts. 

Messages

NOTE   Use a semicolon (;) to separate multiple recipients.

5. Enter your message.

6. When finished, press Send.

NOTE   If you are working offline, e-mail messages are saved in the Outbox 
folder and sent the next time you connect.
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Using Pocket MSN
Pocket MSN is an instant messaging program that allows you to:

• Send and receive instant messages from your online 
contacts.

• Access your hotmail account to send and read emails.

NOTES 
• To use MSN Messenger, you need a Microsoft .NET Passport.  
   Go to www.passport.com to obtain a Passport.  
 

• GPRS will automatically reconnect when your Pocket MSN status is online.

Using MSN Messenger
1.  From the Home screen, press Start > More > More > 

Pocket MSN > MSN Messenger.

2.  On the MSN Messenger main screen, press Sign In.

3.  Enter the e-mail address and password for your 
Passport or Hotmail account.

4.  Select Save password and press Sign In. 

NOTE   If you do not sign out of MSN Messenger, you will remain connected. 
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Before you can synchronize your device with an Exchange Server, install the Microsoft® 
ActiveSync™ to your computer using the bundled O

2
 Graphite Getting Started Disk. 

ActiveSync™ synchronizes your Smartphone with a Windows® PC. Your Smartphone comes 
with a preinstalled ActiveSync™. 

To synchronize your device with an Exchange Server

Synchronizing with an Exchange Server

1.  From the Home screen, press Start > ActiveSync > Menu > 
Add Server Source.

2.  Enter the Server Address and press Next.

3. Enter your user name, password, and domain name then 
press Next.

4. Select the check boxes for the information types you want to 
synchronize with the Exchange Server.

5. To change available synchronization settings, select the 
information type, and press Menu > Settings.

6.  To change the rules for resolving synchronization conflicts, 
press Menu > Advanced.

7. Press Finish.

NOTE   Refer to the User Manual for details on changing the synchronization 
schedule.
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    You can customize the look and feel of your device according to your desired settings.

Personalizing your Home screen

To use your own image for your Home screen
1.  From the Home screen, press Start > More > Pictures & 

Videos.

2.  Select an image to use as background image and press      .

3.  Press Menu > Use as Home Screen.

4. Use the Up/Down navigation keys to select the display area 
and press Next.

5. Use the Left/Right navigation keys to adjust the transparency 
and press Finish.

Personalizing your device

Settings screens

To display the Settings screens
1.  From the Home screen, press 

Start > Settings.

NOTE:  Selecting More will display a second 
screen of Settings options. 
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Setting phone sounds
(ring type, ring tone, and keypad sound)

To set up your phone sounds
1.  From the Home screen, press Start > Settings > 

Sounds.

2.  Select the item you want to assign a sound. Press       to 
open an item’s full list of sounds.

3. When finished, press Done.

Setting the date, time, and alarm

To set the date and time
1.   From the Home screen, press Start > Settings > Clock and 

Alarm > Date and Time.

2. Enter the correct information and press Done.

To set an alarm
1.   From the Home screen, press Start > Settings > Clock and 

Alarm > Alarm.

2. Enter the correct information and press Done.

NOTE   During synchronization, the date and time on your device is updated with the date 
and time on your computer.
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Setting Profile

To change your device profile
1.   From the Home screen, press Start > Settings > 

Profiles.

2.  Select the profile you want to change, press Menu > 
Edit.

3. Change the settings and press Done.

NOTE   To restore a profile’s default settings, press Menu > Reset to default.

Setting Regional settings

To change regional settings
1.  From the Home screen, press Start > Settings > More > 

Regional Settings.

2.  In Language, select your desired language for the Smartphone 
interface and menus.

3. In Locale, select your current location. The Locale option 
automatically changes the format of the remaining options, such 
as date, time, and currency to reflect those used in that locale.

4. Press Done after you have finished making changes.

NOTE   To activate the new language settings, turn off then turn the Smartphone back 
on.
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When using a SIM card from another device, you can easily copy the contacts from your SIM to 
your O

2
 Graphite and vice-versa.

To launch the SIM Manager, press Start > More > Accessories > SIM Manager from the Home 
screen.

To copy contacts from your SIM to your device
1.  From the SIM Manager main screen, select the contact you 

want to copy from the list. 

2. Press Menu > Copy to Contact.

3.  Press OK for confirmation.

To copy contacts from your device to your SIM
1.  From the SIM Manager main screen, press Menu > Copy 

Contact to SIM.

2.  Select the contact you want to copy from the list. 

3.  Press Select for confirmation.

NOTE   If the contact has more than one phone number in the list, select the one to copy from the list and press Select.

To copy SMS from SIM to your device
1.  From the SIM Manager main screen, press Menu > SMS.

2.  From the SMS screen, tap Menu > Copy to Text Message.

3.  Click OK to confirm, and click Cancel to go back to the SIM Manager main screen.

Using the SIM Manager
Copying contacts to or from your SIM 
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Wireless features
Bluetooth® is a short-range wireless communications technology that allows you to communicate 
with other devices, such as headsets, printers, PCs, GPS receivers, and other users’ mobile 
devices. Devices with Bluetooth® capabilities can exchange information without requiring a physical 
connection. Unlike infrared, you do not need to line up devices to exchange information through 
Bluetooth®. The devices only need to be within a range of about 10 meters (30 feet) in an open 
space environment. You can even beam information to a device in a different room, as long as it is 
within the specified range.

Setting the Bluetooth® mode

To set the Bluetooth® mode:
1. To enable the Bluetooth® connection, you can either:

 • Press Start  > Settings > Connections > 
Bluetooth from the Home screen, OR

 • Press and quickly release the Power button  
to display the Quick List screen. Select Wireless 
Manager > Settings > Bluetooth Settings.

2. Select On, Off, or Discoverable, and press Done .

NOTES 
• Setting your Bluetooth® connection to Discoverable makes your phone detectable by other Bluetooth® 
devices within a 10-meter range. 
• The Bluetooth® device setup instructions provided in this section may differ from other Bluetooth® devices. If 
the instructions in this guide differ from the documentation that comes with your Bluetooth®-enabled device, 
follow the latter.
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Creating a Bluetooth® partnership
Before your Smartphone can communicate with another device, you need to create a partnership 
between your Smartphone and the other Bluetooth®-enabled device. Your Smartphone can create 
partnerships with up to ten Bluetooth® devices.

To create a Bluetooth® partnership
1.  Ensure that the two Bluetooth®-enabled devices are within a 10-meter range and that both 

are discoverable.

2.  From the Home screen, press Start > Settings > Connections > Bluetooth.

3. Press Menu > Devices > Menu > New. Your Smartphone searches for and displays the list 
of Bluetooth®-enabled devices.

4.  Select the device with which you want to create a Bluetooth® partnership, and press Next.

5.  Enter a Passkey between 1 to 16 characters, and press Next.

6.  Enter the same Passkey on the other device.

NOTE   Once you create a partnership, the devices need not to be discoverable to beam information between them; Bluetooth® 
needs only to be turned on.

Pairing with a Bluetooth® headset
1.  From the Home screen, press Start > Settings > Connections > Bluetooth and set 

Bluetooth® on your phone to Discoverable.

2.  Turn on your Bluetooth® headset and bring it to within 30 meters of your phone.

3  Put your Bluetooth® headset into pairing mode. Refer to your Bluetooth headset’s user 
manual for instructions.

4.  On your phone, press Menu > Devices > Menu > New.

5.  Select the Bluetooth® headset on the Add Devices list and press Next.

6.  Enter the passkey provided in the headset user manual. The phone will now pair with the 
headset.

7.  Set the Bluetooth® mode on your phone to On and you are ready to talk hands free.
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Setting up a USB connection
Modem Link allows you to use your Smartphone as an external modem for your PC or another 
device (e.g. a PDA) using a USB connection.

To set up a USB connection
1. Make sure that your phone is not connected to another device and ActiveSync™ is disabled 

on your PC. On your ActiveSync™ in your PC, go to File > Connection Settings and 
deselect the Allow USB connections checkbox.

2. From the Home screen, press Start > More > Accessories > Modem Link.

3. In Connection, select USB.

4. To set up a GPRS connection, enter the Access point name you obtained from your Internet 
Service Provider.

5. Connect your Smartphone to the PC using the USB sync cable.

6. Press Activate then press Done.

7. Insert the Getting Started Disk into the CD-ROM drive of your PC. The installation of the USB 
driver will start automatically. If needed, click Browse and choose the CD drive and root 
folder where the modem driver is located on the CD.

8. Click Next and wait for the installation to complete.

9. Press Finish.

10. On your PC, click Start > Control Panel > Network Connections > Create a new 
connection.
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11. In the New Connection Wizard, select these items for the following successive Wizard 
pages:

WIZARD PAGE OPTION TO SELECT/ACTION TO DO

Network Connection Type [Connect to the Internet]

Getting Ready [Set up my connection manually]

Internet Connection [Connect using a dial-up modem]

Note:  In the succeeding pages, type the name of your ISP, and the 
phone number.

Connection Availability [Anyone’s use] or [My use only]

Internet Account Information Type the ISP account name and password

NOTE   Click Next to go through the pages in the New Connection Wizard.

12. Click Finish to complete the setup.

NOTE   In the dialer, click Disconnect before deactivating the phone or unplugging the USB cable. To deactivate the modem 
link, press Start > More > Accessories > Modem Link > Deactivate.
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Connecting to the Internet
You can set up an Internet or a network connection to do activities such as browse the Internet 
or intranet, send and receive emails and instant messages, and synchronize information using 
ActiveSync™.

To connect to the Internet
From the Home screen, press Start  > Settings > Connections to launch the Connections screen. 
Connections settings allow you to set up Dial-up, Virtual Private Network (VPN), Bluetooth, Proxy, 
and General Packet Radio Service (GPRS) connections, so you can connect to the Internet or your 
corporate network.

Dial-up connection
Every network connection is different. You should gather all the relevant information or network 
settings before starting this process.

1. From the Home screen, press Start  > Settings > Connections > Dial-up.

2. Press Menu  > Add.

3. Enter the appropriate information.

NOTE In Connects to, select The Internet to connect directly to the Internet; Work to connect to your corporate network; WAP 
Network to connect to a Wireless Application Protocol network; or Secure WAP Network to connect to secure WAP sites, such 
as a bank.

4. Press Done.

GPRS, Proxy, and VPN connections
You can create GPRS, Proxy, and VPN connections using the same procedure as that for a Dial-up 
connection.
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GPRS connection
GPRS is a high-speed transmission through the mobile phone network, which provides permanent 
online connection. To use GPRS to connect to the network, you need to apply for GPRS service 
with your Mobile Service Operator.

Proxy connection
If you are connected to your Internet Service Provider (ISP) or private network during 
synchronization, your Smartphone should download the proper proxy settings from your PC. If 
these settings are not on your PC or need to be changed, ask your ISP or network administrator 
for the proxy server name, server type, port, type of Socks protocol used, and your user name and 
password. A proxy connection is used to access the Internet using an existing connection to your 
corporate network.

VPN connection
A VPN connection helps you to securely connect to servers, such as a corporate network, using an 
existing Internet connection. Ask your network administrator for your user name, password, domain 
name, TCP/IP settings, and host name or IP address of the VPN server.

Changing option settings
The Options screen enables you to specify the number of redial attempts, time to wait before 
disconnecting, and how your phone connects to the network.

To access the Options screen

1. From the Home screen, press Start  > Settings > Connections.

2. Press Menu  > Advanced > Menu  > Options.
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Adding a URL exception
Some companies use periods in their intranet URLs (for example, intranet.companyname.com). 
A Work URL exception tells Internet Explorer Mobile to look on the Work network to find the URL 
instead of searching the Internet.

To add a URL exception

1. From the Home screen, press Start  > Settings > Connections.

2. Press Menu  > Advanced > Menu  > Work URL Exceptions.

3. Press Menu  > Add.

4. In URL Pattern, enter the URL, and press Done.

NOTE   Separate multiple URLs with a semicolon (;). You should not create URL exceptions for URLs on the Internet.
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Using Call features

Making a call

Calling from the Home screen

To call from the Home screen

1. On the Home screen, enter the phone number you want to call.

 If you enter the wrong number, press  to delete the last digit; 
press and hold to delete all digits.

2. Once you have entered the number, press   to make the call.

3. Press  to end the call.

NOTES    
 

• As you enter a phone number, the Smartphone searches Contacts, Call History, and the Speed Dial lists to find a matching 
name or number. Use the Up/Down navigation keys to select a name or number on the list. 
 

•  To redial the last number called, press              twice.
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Calling a Contacts entry

To call a Contacts entry

1. On the Home screen, press Contacts.

2. Use the Up/Down navigation keys to select the contact name to call.

TIP  To narrow your search, enter the first few letters of the contact’s name.

3. Press   to make the call. You can also press , which will display a set of options.

NOTE   By default, the contact’s mobile telephone number is dialed first when you make a call from Contacts unless you specify 
otherwise.

To change the default number for a Contact
1. On the Home screen, press Contacts.

2. Select the contact whose default phone number you want to change.

3. Use the Left/Right navigation keys to change the default number. The letter to the right of 

the contact’s name indicates the default number — m (mobile), w (work), or h (home).

Calling a number from the Call History list

To make a call from the Call History list
1. On the Home screen, press   or press Start  > Call History.

2. Select the number or name to call, and press          . You can also press , which will 
display a set of options.
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Calling using speed dial
You can create speed dials for frequently-called phone numbers or accessed items. You may 
choose Speed Dial entries from 2-99. Speed Dial 1 is reserved for voice mail access. You can 
create a Speed Dial for a phone number, a program on the Start menu, an E-mail address, or URL 
address that is stored in your phone’s Contacts.

NOTES   
 

•  Assign a speed dial key to a phone number before using the speed dial feature.  
•  Create a speed dial only for a phone number, e-mail address, or Web page address that is stored in your phone’s Contacts. 
You cannot create a speed dial for a contact stored in the SIM card.

To create a speed dial for a phone number, e-mail address, or URL address

1. From the Home screen, press Start  > Contacts.

2. Select a contact and press  to view the contact details.

3. Select the phone number, e-mail address, or URL address you want to assign a speed dial. 
Press Menu  > Add to Speed Dial.

4. Enter appropriate details in Name, and Keypad assignment . In Keypad assignment, use 
the Left/Right navigation keys to select, or press  to view the full list of choices.

5. Press Done.

NOTE   To quit at any time during this process, press Menu  > Cancel.
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To make a call using speed dial

On the keypad, press and hold the speed dial’s assignment. If the keypad assignment consists of 
two digits, press the first digit then press and hold the second digit.

To create a speed dial for an item on the Start menu

1. On the Home screen, press Start.

2. Select an item and press Menu  > Add Speed Dial.

3. Enter the appropriate details in Name, and Keypad assignment . In Keypad assignment, 
use the Left/Right navigation keys to select, or press  to view the full list of choices.

4.  Press Done.

Making emergency calls
Calls to emergency service numbers can be made even if you have locked the SIM card or your 
phone.

To place an emergency call
Enter the emergency number, and press Send.

Making international calls
To make international calls, you must first enter the international prefix (+), followed by the country 
code and the rest of the phone number.

To place an international call

1.  Press and hold   on the keypad to enter a plus sign.

2.  Enter the phone number with the country code, area code, and phone number. Press .
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Making and receiving a video call
Your device allows you to make and receive calls with live images.

To make a video call
1. On the Home screen, press Contacts.

2. Select a contact.

3. Press Menu  > Video Call.

To answer a video call
To answer a video call, press Answer  or .

To ignore a video call
To ignore a video call, press Ignore  or  . 

Responding to a call
When you receive a call, the screen displays the caller’s name and phone number. If the caller is 
not in your Contacts list, the screen displays the number only. When you receive a phone call, you 
have the option to answer or to ignore it.

To answer a call
Press Answer  or .

To ignore a call
Press Ignore  or  . 

NOTE  Selecting Ignore or   will send the caller to your voice mailbox if it is enabled. If it is not, the caller will hear a busy 
tone.
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Multimedia

Working with pictures and videos

Using Pictures & Videos
The Pictures & Videos program allows you to work with pictures and video clips on your phone. 
After you have taken the pictures and video clips, you can organize, edit, beam or send them using 
a messaging program. 

To launch the Pictures & Videos program, press Start > Pictures & Videos.

TO DO THIS

Take a picture or a video clip To take a picture, do one of the following:

•  Select Camera > Menu > Change Mode > Camera Mode. 

•  Press and hold the Camera button.

To take a video clip,select Camera > Menu > Change Mode > Video 
Mode. 

Set the picture scene Set to Camera Mode. Select  Menu > Scene. You may either select Auto 
or Night scene. 

Set the picture/video size Set to either Camera Mode or Video Mode. When you have chosen the 
mode, select  Menu > Picture (or Video) Size to select the picture/video 
size. 

Set the picture quality Set to Camera Mode. Select > Menu > Picture Quality. Choose from 
Normal, Fine, or Super Fine.
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TO DO THIS

Set the flash mode Set to Camera Mode. Select Menu > Flash Mode. Choose from Off, On, 
or Auto. 

Zoom a picture Set to Camera Mode. Select Menu > Zoom. 

Set the timer for taking a picture Set to Camera Mode. Select Menu > Self-Timer. 

Save a picture or a video clip Set to either Camera Mode or Video Mode. Select Menu > Save to. You 
can save a picture or a video clip in a storage card or in the main memory. 

Set the effect on a picture or on 
video clip

Set to either Camera Mode or Video Mode. Select Menu > Effect.

Set the advanced settings Set to either Camera Mode or Video Mode. Select Menu > Advanced. 

View a picture or a video clip Select the picture or video clip you want to view and press View.

Delete a picture or a video clip Select the picture or video clip you want to delete and press Menu > 
Delete.

View your pictures as a slide 
show

Press Menu > Play Slide Show.

Set a picture as the Home 
screen

Select the picture you want to use as the Home screen and press View 
> Menu > Use as Home Screen. Use the Left/Right navigation keys to 
select the display area and press Next . Adjust the transparency and 
press Finish.

Send a picture or a video clip Select the picture or video clip you want to beam and press Menu > 
Beam. Select the device to which you want to send and press Beam.

Change the name of a picture Select a picture and press  View >Menu > Save > Save as. Change the 
name is the Name field.

Set the screensaver to play 
when the phone is connected 
to a PC and idle for more than 
2 minutes

Press Menu > Options > Slideshow. Select the viewing orientation 
(Landscape or Portrait pictures), and press    to mark the checkbox 
confirming that you want to set the screensaver. Press Done to confirm.
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TO DO THIS

Edit a picture Select the picture you want to edit and press View. Press Menu > Edit, 
and do the following:

•  To rotate the picture 90 degrees, press Menu > Rotate.

•  To crop the picture, press Menu > Crop. Use the navigation pad to 
position the first corner of the cropping area and press Next. Position the 
second corner and press Finish. To start over, press Previous.

•  To automatically readjust the brightness and contrast levels of the 
picture, press Menu > Auto Correct.

Press Menu > Save > Save As, to save the edited picture with a different 
name or to a different location.

E-mail a picture or video clip 
(You must already be set up to 
send and receive messages 
- see 6.2 Setting up accounts)

Select the picture or video clip you want to send and press Menu > 
Send. Select Outlook E-mail and press Select. A new e-mail message 
is created with the file attached. Enter the recipient’s e-mail address, the 
subject, and your message; and press Send.

Send a picture or video clip 
using MMS

Select the picture or video clip you want to send and press Menu > Send. 
Select MMS and press Select. A new MMS message is created with the 
file attached. Enter the recipient’s mobile phone number and the subject. 
Scroll down to Insert Audio (available only for pictures), press   , 
and select an audio clip to attach. Scroll down to Insert Text, enter your 
message; and press Send.

Set a picture size to use when 
e-mailing pictures

Press Menu > Options > General. Select the picture size.

Set whether pictures are 
rotated clockwise or counter-
clockwise.

Press Menu > Options > General. Select to rotate either Right 
(clockwise) or Left (counter-clockwise).
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Service and Support

For more information about your O
2
 PDA Phone, answers to Frequently Asked 

Questions, documentation and software upgrades, please visit www.seeO2.com. You 
can also register online to receive information on updates and promotions.

Should you have further enquiries or feedback, log on to www.seeO2.com/contactus to 
fill in the relevant forms, and our online support team will get back to you.

Alternatively, you may call us for assistance. For a complete list of customer service 
phone numbers, refer to your O

2
 Warranty Card.
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Why does my phone not turn on when I press the power button?

Either you did not press the key long enough, or the phone has shut down because the 
battery power level is too low to make calls. Fully recharge the battery.

How do I suspend the screen display or wake up the phone?

Press the power button briefly to suspend the screen display. If the screen display is off, 
press the power button to wake up your phone.

My phone displays ‘Insert SIM’, what does this mean?

You must insert the SIM card before you can use the phone. If it is already installed, 
remove and clean the blank area with a dry cloth, then insert again.

My phone displays ‘INVALID or missing SIM card’, what does this mean?

The phone is SIM-locked and will not accept the inserted SIM card. Insert the correct 
SIM card or contact your network operator.

My phone displays ‘EMERGENCY ONLY’, what does this mean?ONLY’, what does this mean?

Your SIM card is not properly installed or configured, or you are out of network range.

FAQs
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My phone displays ‘NO NETWORK’, what does this mean?

You are outside network range or there is no clear path to the transmitter. If you are 
inside a building, try moving towards a window.

Some calls are not processed. What is wrong?

A call bar has been set to restrict phone usage. Check the call barring status and cancel 
as necessary.

Someone else is receiving my calls. What is wrong?

The phone has been set to forward your calls to another number. Cancel call forwarding 
as necessary.

Can I send and receive emails and surf the Mobile Internet on my phone?

Yes. Your phone has Web capability, which means that you can access the Internet from 
your phone. For sending and receiving emails, please refer to the user manual or contact 
O

2 
Customer Service.

Where can I check why my phone has gone wrong?

Tap Start > Programs > Self Diagnostics to run diagnostic tests on your system. 
Otherwise, have your warranty card and phone ready and contact your local dealer.


